[image: ][image: ]

Job Description						         ESP/OEO26
 
Project: EastSide Greenways
 
Job Title: Outreach and Engagement Officer
 
Location: EastSide Partnership, Avalon House
 
Reports to: EastSide Greenways Manager
 

Terms and Conditions
 
Salary: Annual salary of £33,022, plus 7.5% employer pension contribution. Annual salary increments are agreed by the Board of Directors.
[bookmark: x__Hlk200540029]Contract: This is a permanent post, subject to receipt of future funding.
 
Job subject to 6 month probation period.
 
Holidays: 25 days per year plus statutory holidays.
 
Hours of work: 37.5 hours per week but willingness to work flexible hours including evenings and weekends is essential.
 
EastSide Partnership is only able to accept applications from those individuals who are currently eligible to work in the UK. We will only interview those applicants who appear, from the information provided, to be the most suitable in terms of the person specification.
 




Main Purpose of Job
The Outreach and Engagement Officer will play a key role in supporting EastSide Greenway’s climate action work by building strong community relationships, delivering impactful engagement activities, and promoting sustainable attitudes and behaviours. The role will lead outreach initiatives, empower communities and partners, and help drive meaningful climate solutions across the community.
We are looking for someone who is passionate about working with a diverse range of communities and partners. You will have a demonstrable interest in the environment and strong organisational skills that enable you to interpret, communicate and inspire in ways that are accessible and engaging.

Summary of Responsibilities 
 
· Develop creative and effective ways to work with EastSide Greenway networks and stakeholders including; schools, community groups, residents groups and strategic partners. 

· Develop and deliver projects and campaigns to promote and encourage community ownership, engagement and accessibility of the Greenway.

· Lead on a community outreach programme to raise awareness of climate issues and promote sustainable attitudes and behaviours.

· Plan and deliver engagement activities, workshops, events, and campaigns that inspire local action.

· Engage with communities to develop tailored outreach approaches to ensure inclusivity and equitable access to climate initiatives and resources.

· Educate and engage local communities on sustainable attitudes and behaviours, providing practical advice, resources, and interactive learning opportunities to inspire positive environmental action.

· Support volunteers and community ambassadors, providing guidance, resources and coordination.

· Gather feedback and evaluate engagement activities to measure impact and identify opportunities for improvement.


· Represent the organisation at meetings and community events, promoting initiatives and sharing best practice.

· Track participation and outcomes, contributing to reports for funders and stakeholders.

· Champion diversity and inclusion, ensuring engagement activities reach under represented and vulnerable communities

· Support the management of a team of Casual Staff and Volunteers to include schedules, training and development.

· Work with Belfast City Council to ensure the parks and open spaces are managed and maintained to a high standard to fulfil the overall environmental objectives of the project

· Deal with and investigate queries as they arise providing effective communications and providing solutions where appropriate.

· Support the EastSide Greenways team in delivering collaborative projects with external partners.

· Undertake any other reasonable duties as required. 
























Person Specification							ESP/ESG/OEO26
 
	 
	Essential
	Desirable

	Experience
 
 
 
	- A minimum of 2 years’ experience gained in the last 5 years of;
· Delivering projects/ events/ activities
· Community development
· Communicating and engaging effectively with a diverse range of people at all levels
	-Experience of;
· partnership working
· coordinating staff and volunteers
· administrative work
· planning and delivering small or large scale activities and events
 

	Attainments/ Education
	- A third level qualification in a relevant field
 
OR
 
-A minimum of 3 years’ employment experience in a similar role related to community engagement and programme delivery
	 

	Skills
 
 
	- Ability to establish and maintain excellent working relationships and partnerships with a broad range of stakeholders, individuals and organisations
- Ability to use Microsoft Office applications
- Ability to be, innovative and work on own initiative
- Ability to lead and motivate a team
- Effective organisation skills with the ability to manage and prioritise workload and meet deadlines
- Excellent interpersonal and communication skills (including writing skills) and the ability to produce reports and other materials for a wide range of stakeholders, to a high standard
- Ability to work collaboratively and as part of of a team
	· Ability to use digital media to communicate with stakeholders
 

	Knowledge & Values
 
 
	- Knowledge of Connswater Community Greenway, EastSide Greenways/EastSide Partnership
- Commitment to regeneration and a partnership approach
	 

	Circumstances
 
	- Willingness to work flexible hours including evenings and weekends
	 




Application Process			                                     ESP/ESG/OEO26
· An application pack can be downloaded from: www.eastsidepartnership.com/recruitment 

· Completed applications must arrive by 12pm on Tuesday 29th September 2026.

· Applications will only be accepted by email to gillian@eastsidepartnership.com and will be acknowledged by email. If not acknowledged, please contact Gillian on 028 90451900.

· Application MUST be by Application Form with minimum font size 11

· To be accepted the application MUST include the equal opportunities monitoring form (included in Application Form document)

· Access requirements: Please let us know about any reasonable adjustments you may require during the recruitment process, including the application stage.

· We interview those applicants who appear from the information provided to meet the essential criteria as outlined in the job specification.

Equal Opportunities
· EastSide Partnership is an equal opportunities employer. EastSide Partnership does not permit unlawful discrimination of any kind against any person on grounds which include gender, sexual orientation, marital status, religious belief or political opinion, race or disability. Unlawful discrimination is defined as treating a person less favourably than others are, or would be treated in the same or similar circumstances.

Canvassing
· Canvassing in any form will, if proved to the satisfaction of EastSide Partnership, disqualify a candidate for the appointment

Shortlisting
· Shortlisting is due to take place on Friday 2nd October after which you will be informed by email whether or not you are to be called for interview, and at what time. The panel may decide to only interview those candidates who best meet the essential criteria.

Interviews
· Interviews will be held on Wednesday 7th October. Please ensure your availability for interview on this date prior to application, as it will not be possible to arrange an alternative date.




Job Description
· The duties outlined in the Job Description serve as a guide to the current and major responsibilities of the post. These will inevitably vary as the role develops and the Job Description will be reviewed on a regular basis. Changes will be subject to consultation with the post holder.

Further Information
· Further information on EastSide Partnership can be viewed on our website at: www.eastsidepartnership.com 


Background Information
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EastSide Partnership (ESP) is a charity leading the regeneration of east Belfast. We work alongside community-based organisations, elected representatives, statutory agencies and local businesses, to deliver a wide variety of projects seeking to benefit residents, visitors and our neighbours. 
Vision
A thriving, connected and welcoming east Belfast which is;
· Economically thriving; a community where people want to live, work and invest
· Connected; bringing local people together at an individual and neighbourhood level, as well as being connected to the rest of the city, and to our neighbours and beyond
· Welcoming; bringing visitors to the area to celebrate east Belfast

Mission
To improve quality of life in east Belfast;
· Helping local people to have a say in what happens in their lives and in their local area
· Supporting people who are most in need to improve their life chances and take opportunities
· Encouraging everyone in east Belfast to enjoy green space and culture
· Celebrating the diverse cultures of east Belfast
· Welcoming new people to visit and live in the area

Strategic Priorities
· To lead on and advocate for the regeneration of east Belfast
· To facilitate and co-ordinate relevant partners to work together for the regeneration of east Belfast
· To improve and animate the built and natural environment of east Belfast
· To improve the life chances and opportunities of the most in need in east Belfast
· To be a sustainable effective organisation
· To develop, celebrate and promote the culture, creativity and heritage of east Belfast

A copy of our strategic framework can be found here;
https://www.eastsidepartnership.com/strategic-framework-2025-2030
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Overview of EastSide Greenways
EastSide Greenways (formerly the Connswater Community Greenway Trust), a registered charity aims to maximise the potential of the Connswater Community Greenway as a catalyst for the ongoing physical, social and economic regeneration of east Belfast.
EastSide Greenways aim is to promote the sustainable development, management, improvement and use of open green spaces and routes, parks and rivers for the benefit of the public.
EastSide Greenways strategic objectives are:
· To ensure the sustainability of the Connswater Community Greenway as a living landmark.
· To promote the potential for and facilitate the delivery of a wider ‘EastSide Greenways’ network.
· To maximise the potential of the Connswater Community and EastSide Greenways to contribute to EastSide’s overarching strategy to deliver social and economic benefit, and enhanced health and wellbeing.
· To use the Connswater Community and EastSide Greenways as a catalyst for economic regeneration in east Belfast.
· Create new opportunities and promote wellbeing through the active engagement of local communities and the wider public.
· To enhance and conserve the environment along the Connswater Community and EastSide Greenways.

Thanks to National Lottery players, EastSide Greenways has received over £1.3 million over five years from The National Lottery Community Fund, the largest community funder in the UK. The grant will support the EastSide Climate Action project, which aims to empower people living in areas of disadvantage to connect to conversations around climate change and shape how climate action could improve their community and the lives of the people in it. 
The project will deliver a range of activities including workshops on climate literacy; promote sustainability; support a food growing project and create a community green space.
EastSide Greenways will partner with Queens University Belfast and Belfast City Council over the five-year project. Community partners include East Belfast Community Development Agency (EBCDA) and East Belfast Anti-Poverty Alliance (EBAPA), which is made up of 21 organisations committed to sustainability and addressing poverty in the local community.
This grant comes from the Climate Action Fund, a £100 million commitment over 10 years from The National Lottery Community Fund to support communities across the UK to take action on climate change and involve more people in climate action. This forms part of one of the funder’s four key missions in its 2030 strategy, ‘It starts with community’ - supporting communities to be environmentally sustainable.  
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