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Job Description						     ESP/ESTM26

Project: EastSide Tourism

Job Title: EastSide Tourism Manager

Location: Main place of work is Avalon House but the role will require being present at EastSide Visitor Centre and Templemore Baths Heritage Space on occasions. 

Reports to: Director of Strategic Development 

Terms and conditions

Salary: Annual salary of £44,075 plus 7.5% employer pension contribution. 

Annual salary increments are agreed by the Board of Directors.

Contract: This is a permanent post, however will be dependent on future funding. 

Job subject to a 6 month probation period.

Work hours: 37.5 hours per week but willingness to work flexible hours including evenings and weekends essential.

EastSide Partnership is only able to accept applications from those individuals who are currently eligible to work in the UK. We may only interview those applicants who appear, from the information provided, to be the most suitable in terms of the person specification.

Main Purpose of Job

[bookmark: _Hlk225866433]To develop, promote and deliver authentic and ambitious Neighbourhood Tourism initiatives, with strong leadership and a confident vision for regeneration in east Belfast. 
The role focuses on enhancing existing visitor experiences, supporting local community and business stakeholders while identifying new products that reflect the unique character and heritage of the area to ensure sustainable tourism growth.




Summary of Responsibilities and Personal duties


1. To take the lead in shaping and managing a Neighbourhood Tourism strategy in the EastSide area aligned to key regional and city wide strategies such as Belfast City Council’s cultural strategy, ‘A City Imagining’ and Tourism NI. 

2. To engage with the arts, culture and heritage sector including hospitality and local business to develop and promote tourism in east Belfast.
 
3. To initiate, build, maintain and develop relationships with partner organisations, agencies and key stakeholders such as Belfast City Council, Visit Belfast and Tourism NI. 

4. To oversee the management of the EastSide Visitor Centre with visitor servicing and information including a programme of events and activities, working alongside the café operator and the container restaurant.

5. To oversee the management of the George Best House (self-catering accommodation and visitor attraction) to ensure it is attractive to visitors. 

6. To provide managerial support to the Heritage Engagement Officer at Templemore Baths Heritage Space in partnership with Belfast City Council and GLL (leisure operator).

7. To promote EastSide as a vibrant and connected destination working with key partners e.g. Visit Belfast, Tourism Northern Ireland, Maritime Belfast Trust, Fáilte Feirste Thiar and the wider EastSide Partnership team.

8. To develop new and exciting experiences inspired by local stories through community engagement and heritage led approaches in order to offer visitors authentic and enriched experiences.

9. To play a leading role in supporting and working alongside the EastSide Partnership group of companies to develop and deliver its strategic framework in east Belfast.

10. To lead and motivate staff members ensuring their professional performance and development needs are monitored and addressed and that the culture of a learning organisation, delivering high quality services, permeates throughout the team.

11. To seek funding opportunities, report on key performance indicators and provide evaluation reports.

12. To seek opportunities and implement strategies for commercial growth, income generation and sponsorship to ensure long term financial sustainability.

13. To undertake any other relevant duties as may from time to time be required.
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	Essential
	Desirable

	Attainments/ Education




	A minimum of 3 year’s 
experience gained in the last 5 years in the following:

Management experience in the hospitality, retail or tourism sectors.

Experience of developing and managing complex funding programmes including managing contracts.

Experience of identifying and implementing opportunities to drive business growth.

Experience of people and stakeholder management, including staff, consultants and organisations. 

	Experience of managing a profitable trading operation or visitor attraction.

Experience of undertaking consumer and desk research on target markets and product development opportunities.

Experience of leading partnerships and/ or consortia.


	Skills & abilities 


	Ability to lead and motivate team(s) - co-ordinating, motivating and leading staff, volunteers and / or stakeholders.

Excellent organisational skills, including the ability to work without direct supervision, using own initiative to prioritise work and manage workloads. 

Ability to anticipate and identify issues and potential risks and take a proactive approach to resolving them.

Ability to prepare, monitor and review budgets and work plans.

High level of computer literacy including the use of Word, Excel, PowerPoint and the use of the internet and social media as well as the ability to update websites.

Excellent communication skills (including writing skills) and the ability to produce reports and other materials for a wide range of stakeholders, to a high standard. 
	Ability to plan, organise and oversee activities/ events.

An understanding and knowledge of place -based funding and regeneration.



	Knowledge & Values


	Commitment to regeneration and a partnership approach.

Commitment to EastSide Partnership values.

Commitment to equality and diversity.

Knowledge of EastSide Partnership and EastSide Tourism.
	Knowledge and understanding of the tourism sector and knowledge of Belfast as a tourism destination.

Knowledge of issues relevant to EastSide Tourism.



	Circumstances

	Willingness to work flexible hours including evenings and weekends
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Application

· An application pack can be downloaded from: www.eastsidepartnership.com/recruitment 

· Completed applications must arrive by 12pm on Wednesday 22nd April 2026.

· Applications will only be accepted by email to gillian@eastsidepartnership.com and will be acknowledged by email. If not acknowledged, please contact Gillian on 028 90451900.

· Application MUST be by Application Form with minimum font size 11

· To be accepted the application MUST include the equal opportunities monitoring form (included in Application Form document)

· Access requirements: Please let us know about any reasonable adjustments you may require during the recruitment process, including the application stage.

· We interview those applicants who appear from the information provided to meet the essential criteria as outlined in the job specification.

Equal Opportunities
· EastSide Partnership is an equal opportunities employer. EastSide Partnership does not permit unlawful discrimination of any kind against any person on grounds which include gender, sexual orientation, marital status, religious belief or political opinion, race or disability. Unlawful discrimination is defined as treating a person less favourably than others are, or would be treated in the same or similar circumstances.

Canvassing
· Canvassing in any form will, if proved to the satisfaction of EastSide Partnership, disqualify a candidate for the appointment

Shortlisting
· Shortlisting is due to take place on Friday 24th April after which you will be informed by email whether or not you are to be called for interview, and at what time. The panel may decide to only interview those candidates who best meet the essential criteria.

Interviews
· Interviews will be held on Tuesday 28th April. Please ensure your availability for interview on this date prior to application, as it will not be possible to arrange an alternative date.



Job Description
· The duties outlined in the Job Description serve as a guide to the current and major responsibilities of the post. These will inevitably vary as the role develops and the Job Description will be reviewed on a regular basis. Changes will be subject to consultation with the post holder.

Further Information
· Further information on EastSide Partnership can be viewed on our website at: www.eastsidepartnership.com 
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EastSide Partnership (ESP) is a charity leading the regeneration of east Belfast. We work alongside community-based organisations, elected representatives, statutory agencies and local businesses, to deliver a wide variety of projects seeking to benefit residents, visitors and our neighbours. 

Vision

A thriving, connected and welcoming east Belfast which is;

· Economically thriving; a community where people want to live, work and invest
· Connected; bringing local people together at an individual and neighbourhood level, as well as being connected to the rest of the city, and to our neighbours and beyond
· Welcoming; bringing visitors to the area to celebrate east Belfast

Mission

To improve quality of life in east Belfast;

· Helping local people to have a say in what happens in their lives and in their local area
· Supporting people who are most in need to improve their life changes and take opportunities
· Encouraging everyone in east Belfast to enjoy green space and culture
· Celebrating the diverse cultures of east Belfast
· Welcoming new people to visit and live in the area

Strategic Priorities

· To lead on and advocate fore the regeneration of east Belfast
· To facilitate and co-ordinate relevant partners to work together for the regeneration of east Belfast
· To improve and animate the built and natural environment of east Belfast
· To improve the life changes and opportunities of the most in need in east Belfast
· To be a sustainable effective organisation
· To develop, celebrate and promote the culture, creativity and heritage of east Belfast

A copy of our strategic framework can be found here;

https://www.eastsidepartnership.com/strategic-framework-2025-2030
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EastSide Tourism, part of EastSide Partnership, aims to coordinate and deliver responsible, sustainable and impactful culture-led regeneration, pushing boundaries to put east Belfast on the map.

EastSide Tourism will fulfil our aim by:

· Positioning EastSide based on our collective strengths and in alignment with the strategic development of tourism in Belfast, Northern Ireland and island of Ireland.
· Empowering EastSide by investing in local people and local businesses to maximise our collective potential and proudly celebrate our rich cultural tapestry and modern-day personality.
· Creating Experiences unique to east Belfast, to enhance our city’s visitor offering and maximise the socio-economic impact of tourism on both people and place.
· Sustaining for the Future through a circular model of regenerative tourism development, adopting an entrepreneurial approach based on social economy principals and maximising partnerships both internally and externally.
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